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Meet the 
OnePack Plan
The first employer pet insurance plan
that works like other group benefits

Who We Are
PetPartners is an ensemble of seasoned 
industry experts who stripped away all the 
complexities that don’t add real value to 
pet insurance. We discovered that there’s 
no such thing as a “one size fits all” solution. 
So, we delivered solutions that fit just right. 
PetPartners is a part of the Independence 
Pet Group family of pet health products 
and services, serving millions of pet parents 
across North America.

One Group, One Policy, One Rate

Say Goodbye 
to Complexity

The employer is the master 
policyholder, meaning there’s 
one fixed group rate and one 
renewal date. Plus, you can 

help employees save more with 
employer contributions*.

Fit Seamlessly
into Open Enrollment

We integrate with any benefits 
administration software for easy 

onboarding and enrollment, payroll  
deduction, and more. Employees 

enroll in pet insurance just like they 
would for their other benefits.   

Get Quality Coverage
for Every Pet

Our best-in-class coverage has no 
age limits or breed restrictions. We 
provide coverage for pre-existing 
conditions**, Rx discounts, a 24/7 

vet helpline, and more.  

*Not available in California. **After 365 days of continuous coverage. 
Waiting period may be waived for groups over 200 employees or with prior coverage for Accident & Illness plans.
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Policies are administered by PetPartners, Inc. and underwritten by Independence American Insurance Company (rated A- 
“Excellent” by A.M. Best), with offices at 11333 N. Scottsdale Rd, Suite 160, Scottsdale, AZ 85254. PetPartners, Inc. (CA agen-
cy #OF27261) is a licensed insurance agency located at 8051 Arco Corporate Drive, Suite 350, Raleigh, NC 27617. Eligibility 
restrictions apply. Terms and conditions may apply. See policy/certificate for details on coverage, terms, limitations and 
conditions. Pre-Existing condition coverage may require a 365-day waiting period. Waiting period may be waived for groups 
over 200 employees or with prior coverage for Accident & Illness plans. Participation in this plan is voluntary and not subject 
to ERISA.  0223GRPFLYOP

Unmatched pet health coverage for accidents and illnesses

Optional coverage add-ons such as preventative care

Great perks such as Rx discounts, 24/7 live vet & more

Ease of use with integrated technology solutions

Seamless payroll deduction

Fixed group rate with employer as master policyholder

One renewal date

Employee savings with employer discount*

Premium employee savings with employer contributions

Prior coverage credit and options for pre-existing conditions**

Integration with any benefits administration software

Promotional materials provided by PetPartners

Compare Our Plans OnePack Plan Individual Plan

Better pet insurance without the hassle

Time Saving Employers save time managing one master policy. Automations and technology 
integration support seamless payroll deduction, onboarding, and enrollment.

Short Learning Curve OnePack is easy to understand, implement, and scale. Spend less time 
in the weeds and more time building relationships.

Pricing Transparency & Savings Enjoy a group policy rate with no additional costs, but with 
the flexibility to contribute to employees’ premiums.

Happier Employees Simplified voluntary pet insurance with competitive rates and best-in-
class coverage increases overall satisfaction among employees with four-legged family 
members.

Ongoing Support PetPartners offers superior, white-glove customer service with a 
personable, approachable, and knowledgeable team you can trust.

*Not available in California. **After 365 days of continuous coverage. 
Waiting period may be waived for groups over 200 employees or with prior coverage for Accident & Illness plans.

PetPartners.com | SalesSupport@PetPartners.com | 866-774-1113

https://www.petpartners.com
mailto:mailto:SalesSupport%40PetPartners.com?subject=

